Map Update Portal Landing Page

N7 TOYOTA

P> https://toyota-carmax.welcome.naviextras.com

Map Update instructions

Welcome to Map Updates

Naviextras toolbox is a free easy-to-use application that allows you to download and install available map updates on your
iInfotainment system.



https://toyota-carmax.welcome.naviextras.com/

Create a Map Update USB



Create a Map Update USB
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Stepl. Switch your vehicle to “ENGINE ON” until the
infotainment system fully boot up into the homepage,

then click [Navi] to enter the navigation.

Step2. Please Insert the formatted USB flash drive
to the USB port on your infotainment system, then

click [Navigation Main Menul].



Create a Map Update USB — cont.
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Step3. Click [>] to the next page of main menu.

Step4. Click [Update].



Create a Map Update USB — cont.
Step5. A pop-up message will be shown if the USB flash

drive can be detected normally, click [Yes] to create a Map

To start the map update process, the system must first prepare
your USB stick/SD card for the update. Do you want to start now?
After that, please visit the following site for further information on U p d ate USB.
the update: https://toyota-carmax.welcome.naviextras.com

* Note: If you do not see the pop-up message to start the

update process , refer to Trouble Shooting ( Page22)

Collecting device information. ii
Do not disconnect the USB stick/SD card
and do not power off. .
- Do not remove USB flash drive.
- Do not Engine off.

- Unexpected Engine off or USB flash drive removing will

cause the software update to fail, even unable to boot.




Create a Map Update USB — cont.

Step6. A message '‘Operation successful' will pop-up,

please click [OK] and then remove the USB flash drive

Operation successful. You can now connect your USB stick/SD card

to your computer and purchase/download the necessary contents fI’O m the | nfotai nment system

from www.naviextras.com using the Toolbox application.

*Note:
A new ‘synctool’ folder will be added in the root

directory of USB flash drive.




Install Naviextras Toolbox



Install Naviextras Toolbox

Visit https://toyota-carmax.welcome.naviextras.com/guide_prado_en.html and download the Naviextras Toolbox

from your PC, Installation of Naviextras Toolbox is quick and easy, after downloading the installer file, simply

double-click the file to start the installation.

*Note: Toolbox V3 is previous generation version which might be used for iGO regular customers. V3 is not suitable

for this infotainment system. Please download the last generation version V4 with the web address above.

T NAVIEXTRAS TOOLBOX - X
Home D4
7N
(4 ) Available updates
Mol
o~
Verson: 3.18.5.775151 ( B ) Buy maps
Configuration: : 3.943d N/
e you can use an SD card, a USB drive or a cable provided by the
Update server: https://www.naviextras.com/ —
h as 'Mass Storag: e devi i nect f Q\'v
(1) Buyextracontent
E55/ vour Toobox software is up to date. N i
G/ Your Toobox soft D to dat brurer's user manual. ~— Your device
Toyota GCC 2021 Prado 2021
Copyright © 2008, NNG Lic.
wese | ( Cose ] 6) Redeem a code Device Identifier:
= CK-Z64J-9QY1-Y237-X8G7
Head Unit Used / Total Space:
V4 565MB /24.48 GB
]



https://toyota-carmax.welcome.naviextras.com/guide_prado_en.html

Install Naviextras Toolbox

o Naviextras Toolbox Setup — X

Welcome to the Naviexiras Toolbox

Installer Language

@ Please select a language.

Endglish w

Setup

Setup will guide you through the installation of Naviextras
Toolbox.

It is recommended that you dose all other applications

IJP
before starting Setup. This will make it possible to update
refevant system files without having to reboot your
computer.
Click Next to continue.
d
1l

Cancel
i
© Naviextras Toolbox Setup - x> © Naviextras Toolbox Setup -
License Agreement Installing
Please review the license terms before installing Naviextras Toolbox. @ Please wait while Naviextras Toolbox is being installed. ®
Press Page Down to see the rest of the agreement. Execute: MsiExec fgn fi “C:\Program Files (x86)\Naviextras\Toolbox\CM_Prereq.msi”
End User Licence Agreement -
Show detais

0. Definitions

Tha fallruwina tarme chall haua tha masninag dAafinad haraondar in

If you accept the terms of the agreement, dick T Agree to continue. You must accept the
agreement to install Naviextras Toolbox.

<gock |[ ragee ]| | conce

=

< Back Next > Cancel
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Stepl. First you need to select the language of the
Installation, then start to install Naviextras

toolbox.

Step2. During the installation process follow the

instructions on the screen and click [NEXT].



Install Naviextras Toolbox — cont.

@ Naviextras Toolbox Setup - Step3. Checked the "l would like to start Toolbox
Completing the Naviextras Toolbox . . .. .
B"} Setup now* option, and click [Finish], Naviextras Toolbox
Neviextras Toalbox has been instale on your computer. will start automatically after installation..

Click Finish to dose Setup.

< Back Cancel
3 NAVIEXTRAS TOOLBOX - x | Step4. After the installation of Naviextras Toolbox from

Ead ser License (xgreement @ your PC has been done, please launch Naviextras

1 The contracting parties

Toolbox and read the end user license agreement.

Click [Accept] and enter the the welcome page.

Agreement.

2 Conclusion of the Agreement

- 11 -



Install Naviextras Toolbox —recognize the USB.

7 NAVIEXTRAS TOOLBOX - X

Stepb5. Insert the USB flash drive which created the
Yicieonisde Naviextine Taolbon: Q Map Update info into the computer, the Naviextras
Toolbox will recognize the device information

automatically, this can take several minutes.

A . : : ‘ * .
Naviextras Toolbox will automatically detect your device. NOte .

- Please make sure that your PC is connected to

the internet.

- i “ | - USB flash drive has above 2GB but below 32GB
Synchronisation in progress... @
Note: This process may take several minutes free Space for the updates

0000000

Your device

Toyota GCC 2021 Prado 2021

Device Identifier:
CK-FK88-GTE4-TL4Y-98CZ

Used / Total space:
12.09GB / 14.75GB
l=—&s— — ]
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Download Map Updates — cont.

3] NAVIEXTRAS TOOLBOX - x| Step6. Once Naviextras Toolbox has recognized the
Please log in or create an account X USB flash drive, you will be prompted to log in if you
g already have a registered user account, or to register a
S5 new user account alternatively.
B Your device
gin Toyota GCC 2021 Prado 2021
Device Identifier:
CK-Z64)-9QY1-Y237-X8G7
Head Unit Used / Total Space:
616 MB / 24.48 GB
]
S’ NAVIEXTRAS TOOLBOX - X
Registration - enter name
@ *Note:
Please enter your name.
Festnen - If you do not have an account, please follow the steps
Last name to create one.
e - If you would like to register a new user account, click
Toyota GCC 2021 Prado 2021
Device dentii [Register] to finished the registration process.
CK-FK88-GTE4-TL4Y-98CZ
e Head Unit Used / Total Space:
CANCEL m :Sl?MB/24.4BGB

- 13 -



Download Map Updates — cont.

3 NAVIEXTRAS TOOLBOX

Please log in or create an account

Register

Your device
Toyota GCC 2021 Prado 2021

Device ldentifier:

CK-Z64J-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB / 24.48 GB
1

7 NAVIEXTRAS TOOLBOX

Login

To check for updates or buy extra contents we have to ask you to log in first. Please

use your e-mail address and password.

[E-mail address

Password

Forgotten password

LOGIN

D

Your device
Toyota GCC 2021 Prado 2021

Device Identifier:

CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB / 24.48 GB
]

- 14 -

Step7. In order to log in, please type in your email

address and your password, then click [LOGIN].

*Note:
- If you forgot your password, use the Forgotten

password link to recover your password.



Download Map Updates



Download Map Updates — cont.

T NAVIEXTRAS TOOLBOX

Available updates

The following updates are available for your device. To choose an update, tick the box
and click on Install to download.

v Map of Middle East 2020 Q2
3 years update subscription Expiration: 29.04.2024

LATER INSTALL

Your device
Toyota GCC 2021 Prado 2021

Device Ildentifier:
CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total Space:
565MB /24.48 GB
]

- 16 -

Stepl. After logged in, Available Updates will be
shown, check map option and click [Install] to
download and install the available content(s), the
progress bars show the Download and Installation

progress.

* Note: If there is no available updates, refer to Extra

Contents ( Page25)



Download Map Updates — cont.

7 NAVIEXTRAS TOOLBOX

Download

Preparing to download...

Installation progress

Your device

Toyota GCC 2021 Prado 2021

Device Identifier

CK-Z64J-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB / 24.48 GB
|

7 NAVIEXTRAS TOOLBOX

You have successfully updated your data carrier

can now exit the application, remove your data carrier and use it with your n

The download and install was completed successfully for the selected updat

Q

Your device

Toyota GCC 2021 Prado 2021

Device Identifier:

CK-Z64J-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB / 24.48 GB
]
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Wait until the process finishes, a message with
successful installation appears.
If click [Cancel], you can still download the free update

later from Available updates on the HOME screen.

Step2. After the installation, you can see the
successfully message. Click [EXIT] and remove the
USB flash drive.



Map installation on the infotainment system

- 18-



Update Preparation — cont.

Caution

Drive safely and obey traffic rules. Watching this screen
and making selection while driving can lead to a serious
accident. Some map data or speed limit information may be
incorrect. Read safety instructions in your Owner’s Manual.

OK Language

Locating satellites

2

Screen off Smart Link

E

Direction /

Waiting for
Calitfation )

= &

Settings

Prepare your vehicle

- 19 -

Switch your vehicle to “ENGINE ON” until the
infotainment system enters the CAUTION page

Click [OK] and continue to the main page



Update Preparation — cont.
- Insert the USB flash drive into the USB slot of the infotainment system front facial

A Do not remove USB flash drive during the process of updating.

Insert USB flash drive

Prado infotainment system

- 20 -



Map installation on the infotainment system — cont.

Do you want to update the map content of the navigation
system?

Cancel

Update in progress.
Do not disconnect the USB stick
and do not power off.

Stepl. The infotainment system will recognize the new
update from USB flash drive automatically and a message

‘Do you want to update the map content?' will pop-up.

Click [YES] if you want to install the update now. This will

install map update data on the infotainment system.

* Note: If you see the License error message, refer to

Trouble Shooting ( Page22)

A\

- Do not remove USB flash drive.

- Do not Engine off.

- Unexpected Engine off or USB flash drive removing
will cause the software update to fail, even unable to

boot.

- 21 -



Map installation on the infotainment system — cont.

Content update successful.

Step2. A successful message will be shown when
completed. Click [OK], then you can remove the USB flash

drive from the infotainment system.

Step3. Long press the first hard key 10 seconds to
restart the system. New map content will only take

effect at next infotainment system start up.

- 22 -



Trouble shooting



Trouble Shooting

A pop-up message for detecting USB stick

Detecting USB stick...
Please insert the USB stick to create an update package,
then plug it into your PC, and visit the following site to update

navigation data:
https://toyota-carmax.welcome.naviextras.com

Cancel

- 24 -

If there is no USB flash drive can be detected, a

message will pop-up to show the USB stick is now

detecting.

It could be:

€ USB flash drive is not inserted properly
[Action] Re-insert USB flash drive.

&€ USB Connection is set as “Fast Charge Mode”
[Action] Set as “Data Transfer Mode”.
Go Settings->System->USB->USB Connection.



Trouble Shooting

Infotainment System pop-up “License error” when insert the USB flash drive with the downloaded map data

License error.

- 25 -

Infotainment system pop-up “License error” when
insert the USB flash drive with the latest map data

downloaded through the toolbox.

It could be:

& Software Version is incorrect
[Action] Check the Software Version (Settings->
System->About->Device Information).

If OS version is [03.12 210509 C], please go back to
the website:
https://toyota-carmax.welcome.naviextras.com/quide_prado_en.html

and carry out the Stepl first :
“CHECK THE SOFTWARE VERSION OF THE NAVIGATION SYSTEM”.



https://toyota-carmax.welcome.naviextras.com/guide_prado_en.html

Extra Contents

- 20 -



Extra contents — cont.

| 7 NAVIEXTRAS TOOLBOX - %

If there is no available updates (Free Update

Youecoptehkleypiiodale Q expired), you can click [HOME] for extra map or

There is no update available for your device, or all available updates have been
installed already.

content update.

Your device

Toyota GCC 2021 Prado 2021

Device ldentifier:

CK-Z64J-9QY1-Y237-X8G7

Head Unit Used / Total Space:
1

27 -



Extra contents — cont.

7 NAVIEXTRAS TOOLBOX

(‘ = d ) Available updates

/oo
([T ) Buy extracontent

e
= ) Redeem a code

Your device
Toyota GCC 2021 Prado 2021

Device Identifier:
CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total Space:
565MB /24.48GB
]

‘ T NAVIEXTRAS TOOLBOX

Select content

Search...

Q

Your device

Toyota GCC 2021 Prado 2021

Device ldentifier:

CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB / 24.48GB
]
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Stepl. Click [Buy maps], you can see the update
map content.

( For Map content )

Step2. Click the update content for detail Info.



Extra contents — cont.

RS - “  Step3. Check the Map Data Info, and click [ADD TO
Pl Map of Middle East 2021 Q2 (3] CART].

GET THE LATEST MAP 69.95 USD
e Content provider: HERE

Released: 2021 Q2

File size: 290.78 MB

= % HIGHLIGHTS, COVERAGE, COMPATIBILTY
Your device
@ Toyota GCC 2021 Prado 2021
$ 4 S e sttty Device Identifier:
fGhall o Sneuider iy e BUIEND) OF Hie Conferi Fsds Contaict the Coitert PrOVIder vit fei CK-Z64)-9QY1-Y237-X8G7
Head Unit Used / Total Space:
B MORE INFORMATION 616 MB /2448 GB
1
[ T NAVIEXTRAS TOOLBOX - X .
Step4. click [CONTINUE SHOPPING] to for other
Cart items @
content.
Product Price Remove
Map of Middle East USD o

Get the latest map

| accept the Terms and Conditions of Purchase ;

| request NNG to start the fulfilment of my order without delay and | Your device

acknowledge that by doing so | will not be entitled to exercise the right of $ayeta GOC 282 !
withdrawal/termination specified in Section XI. of the Terms and Conditions of Device Identifier:
Purchase. CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total § 2
CONTINUE SHOPPING Remaraaasce &
]

- 29 -




Extra contents — cont.

7 NAVIEXTRAS TOOLBOX

r'S Home

( ) Available updates

( i',l Buy maps

Buy extra content

C: > Redeem a code
e

C 4

Your device
Toyota GCC 2021 Prado 2021

Device Ildentifier:
CK-Z64J-9QY1-Y237-X8G7

Head Unit Used / Total Space:
565MB /24.48 GB
]

E NAVIEXTRAS TOOLBOX

Special Offers

ﬂ‘ TOYOTA Online service package

@ 1-Year Subscription

O 3-Years Subscription

MORE INFORMATION

Choose from our special deals and save money now.

ADD TO CART

Q

Your device
Toyota GCC 2021 Prado 2021

Device Identifier:

CK-Z64J-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB / 24.48 GB
|

- 30 -

Stepb. click [Buy extra content].

( For Online service)

Step6. Choose the subscription period and click
[ADD TO CART].



Extra contents — cont.

3 NAVIEXTRAS TOOLBOX

Cart items

Product Price Remove

TOYOTA Online service packae
Get the latest online service
Map of Middle East

Get the latest map

usD %]

usD o

| accept the Terms and Conditions of Purchase

| request NNG to start the fulfilment of my order without delay and |
acknowledge that by doing so | will not be entitled to exercise the right of
withdrawal/termination specified in Section XI. of the Terms and Conditions of
Purchase.

CONTINUE SHOPPING

Your device

Toyota GCC 2021 Prado 2021

Device Identifier:
CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB /2448 GB
]

3 NAVIEXTRAS TOOLBOX

Cart items
Product Price Remove
TOYOTA Onl service packae
OYOTA Online service packae i USD )
Get the latest online service
Map of Middle East USD o

Get the latest map

¢ | Jcept the Terms and Conditions of Purchase
¢ | rliquest NNG to start the fulfilment of my order without delay and |
nowledge that by doing so | will not be entitled to exercise the right of
withdrawal/termination specified in Section Xl. of the Terms and Conditions of
Purchase.

CONTINUE SHOPPING

Q@

Your device

Toyota GCC 2021 Prado 2021

Device Identifier:
CK-Z64J-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB /24.48GB
i
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Step7. In your cart, you can see the cart items.

Step8. Accept the trading and click [Checkout].



Extra contents — cont.

T NAVIEXTRAS TOOLBOX

Company User Option

exempt status.

| AM A CORPORATE USER

If you'd like your company data to be displayed on the invoice for expensing
purposes, you can continue the registration process as a Corporate User. If you are
from the EU (except Hungary), you can also verify your EU VAT ID to obtain a VAT

NEXT

Your device

Toyota GCC 2021 Prado 2021

Device Identifier;
CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB /24.48GB
1

3 NAVIEXTRAS TOOLBOX

Invoice address - enter name

Please enter your name

CANCEL

Q

Your device
Toyota GCC 2021 Prado 2021

Device ldentifier:

CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB / 24.48 GB
1
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Step9. Click [Next] to proceed.

Stepl0. Enter name and click [Next].



Extra contents — cont.

T NAVIEXTRAS TOOLBOX X . . . . .
Stepll. Enter info in the required field and click
Invoice address - select country @ [Next]
Please select your country from the list below.
United States =
Alabama =
Your device
Toyota GCC 2021 Prado 2021
Device identifier:
CK-Z64)-9QY1-Y237-X8G7
i Head Unit Used / Total Space:
]
‘ T NAVIEXTRAS TOOLBOX X
Invoice address - select city @
Please enter your city.
City
ZIP ! Poslal code
Your device
Toyota GCC 2021 Prado 2021
Device identifier:
CK-Z64)-9QY1-Y237-X8G7
= Head Unit Used / Total Space:
|
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Extra contents — cont.

T NAVIEXTRAS TOOLBOX

Invoice address - address

Please enter your address details.

Btreet name

Street type

House number
Your device
Toyota GCC 2021 Prado 2021
Device identifier:
CK-Z64)-9QY1-Y237-X8G7
Head Unit Used / Total Space:
1

-
3 NAVIEXTRAS TOOLBOX — X

Invoice address
Your billing address has been saved successfully.

Name:

Country:

State:

City:

ZIP / Postal code:
Address:

EDIT

James Li
United States
AL

Myong

123
1Str1123

HOME

Q

Your device
Toyota GCC 2021 Prado 2021

Device Identifier:
CK-Z64)-9QY1-Y237-X8G7

Head Unit Used / Total Space:
616 MB / 24.48 GB
1
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Extra contents — cont.

X

I
| T NAVIEXTRAS TOOLBOX

Stepl12. Confirm Billing Information, click [Payment]

Pricing Information @ to proceed

Prices are established and payable either in EUR or USD.
Prices available in other currencies are only indicative prices for information
purposes.

Prices for private person customers domiciled in the EU or Russia are inclusive of
VAT.

Prices for registered corporate customers domiciled in the EU or in Russia are
exclusive of VAT.

Prices for customers domiciled outside of the EU or Russia are exclusive of VAT. Mo denice
Prices always exclude local taxes, duties, custom fees and other applicable local ¥ Toyota GCC 2021 Prado 2021
governmental fees, if applicable customer is responsible for the payment of such
applicable additional fees and duties to the relevant authorities. Device Identifier:
4 CK-Z64)-9QY1-Y237-X8G7
Head Unit Used / Total e
CANCEL PAYMENT 616 MB / 24.48 GB =
1
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Extra contents — cont.

N select Payment Method X

Step13. Enter Credit info and click [Make Payment].

Test Mode - This is not a live transaction.

v Order summary English .
Reference: AFTE2108111230464259329286055638
Description: Naviextras.com payment
Amount (USD): :
Select payment method United States v
maestro. maste r}': ass
VISA Mastercard Maestro Masterpass
Leamn more
® ¥
7 card Details X

Payment details visa @b .
* Indicates a reguired field v
Card number * Cardholder's name *
Expiry date * Security code *
MM /Yy — | 3 digits on the back of the card or 4

=== digits on the front of card

Cancel

When you submit your transaction for processing by Worldpay you confirm your acceptance of Worldpay's privacy
Rolicy

- 36 -



Extra contents — cont.

2 NAVIEXTRAS TOOLBOX X

Step14. Toolbox will automatically synchronize the
Download and install @

update, and show the Purchased content.

Thank you for your purchase. A copy of your order has been sent to your e-mail
address. The content you purchased is ready to be downloaded and installed. You may

S ol By click on [Install] to download and install the

Purchased content:

available content(s).

TOYOTA Online service package (1-Year subscription)
Map of Middle East

;3;0&& 2021 Prado 2021
LATER INSTALL Head Unit Used / Total Space:
3 NAVIEXTRAS TOOLBOX X . . .
Stepl5. After the installation progress, insert the
Download
USB flash drive into the infotainment system to
it i complete the update. refer to Pagel7.

Installation progress

Your device

Toyota GCC 2021 Prado 2021

Device Mentifier:

CK-Z64J-9QY1-Y237-X8G7

. Head Unit Used / Total Space:
CANCEL 616 MB / 24.48 GB
= '
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